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Flooding 
This email goes to everyone on the LCA mailing list and will be 

published on the village website.  Please look there for updates and let 

us know if there is anything you feel should be added to help improve 

the information below. 

Longparish is coping well and with our usual good community spirit but …. 

Springs have started flowing right up the valley and the road between Upton and 

Vernham Dean is now a torrent. 

The main sewer is inundated with ground water and overflowing in places and Southern 

Water are tankering from time to time at the Shop and the Plough.  The surface water 

drainage system is also full to capacity and overflowing along the main road and down 

Mill Lane to the river. 

Some households are having trouble with ground water and are pumping to keep it at 

bay. 

At present the pump houses near The Plough and at Forton are working and can pump 

away all the water that reaches them.  But the sewer pipes are full to capacity and some 

people have had problems with toilets not flushing.   

Further heavy rain is forecast for Friday so we need to be aware that things may get 

worse and to prepare as far as possible. 

Environment Agency 

Flood warnings 
You can register for flood warning by email and phone here 

https://fwd.environment-agency.gov.uk/app/olr/home  

 

There are a number of flood warnings in place across the Test Valley.  For the latest 

Flood Warnings visit the Environment Agency website.  

http://www.environment-agency.gov.uk/homeandleisure/floods/142151.aspx  

 

The current entry says 

Overton to Longstock, including Whitchurch and Middleton on the River Test Last 

updated 14:59 on 11 Feb 2014.   River levels are continuing to rise slowly in the Upper 

Test and on the River Dever. High river levels are compounded by rising groundwater 

levels in the area. We are aware that properties in Sutton Scotney are at risk of flooding, 

due to high flows caused by high groundwater levels. The Met Office forecast a 

maximum of 30mm of rainfall tomorrow, with further rainfall forecast for the remainder 

of the week. This will cause the river levels to rise further.  

Prepare your home for flooding 
http://www.environment-agency.gov.uk/homeandleisure/floods/31644.aspx  
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Test Valley - sandbags 
Test Valley Borough Council is currently working round the clock to meet the increased 

demand for sandbags due to the continuing severe weather.  Sandbags are available free 

of charge to those at imminent risk of flooding.   

They do not come automatically.  Residents requiring sandbags should call the 

Council's customer service team on 01264 368000  

Your neighbour may need your help 

Power cuts - generators may be needed 
The bad weather brings high winds and with them the possibility of more power cuts.  

Where people are using electric pumps they will need back up supply.  If you have a 

generator you may be able to help. 

Washing, laundry, etc 
Please help if your neighbours can't use their showers, washing machines, etc. 

Village Hall 
If necessary we will open the village hall as a safe warm refuge for people who need it.  

Roads affected by flooding 
There is a list here 

http://www3.hants.gov.uk/highway-flooding.htm#test_valley  

If your toilets stop working 
In 2009 the parish council issued a yellow card with advice and contact information to 

households likely to be affected.  You can see it below. 

 

 

THE LONGPARISH PUMP HOUSE IS IMPORTANT TO YOU 
Issued by Longparish Parish Council October 2009 

 

The Pump House is situated between The Withies and Gidleigh Cottage.  All the effluent 

(sewage and soiled water) from Longparish is pumped over the hill to Barton Stacey.  If the 

pumps stop working then the effluent backs up in the sewers and ultimately floods out of 

manholes.  The pump house is classed as a ‘Category A’ pump house because it receives all the 

sewage coming down the valley from Hurstbourne Tarrant, St Mary Bourne and Hurstbourne 

Priors.  It has back up pumps, a stand-by generator and remote monitoring.  Despite this, 

failures have caused sewer flooding in Longparish from time to time.  Southern Water is 

responsible for the operation of the pump house. 

How do You know if there is a problem. 

The first indication is usually abnormal flushing of downstairs toilets such as a change in level 

of the water in the toilet bowl or gurgling noises as the toilet flushes. 

If the stoppage continues for more than an hour or so sewage may start flowing out of 

manholes such as the one in the road outside the Plough.  The delay depends on the flow in 

the sewer. 

What action should You take 

Stop flushing toilets, using washing machines, emptying sinks, etc until the problem is 

resolved.  It could end up over someone’s garden! 
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If sewage is coming out of manholes contact Southern Water immediately.   See over for how 

to do this. 

If the only indication is abnormal flushing of toilets, seek further corroboration, if practicable, 

before contacting Southern Water.  Abnormal flushing of toilets is also an indication of a 

blockage between your house and the public sewer for which you are responsible.  

Corroboration can be achieved by: 

- checking whether a neighbour has similar problems; 

- listening by the pump house for the sound of the pump or the sound of the generator 

during a power cut.  (Note: the pumps do not run continuously under light load.) 

Contacting Southern Water 

Telephone Southern Water Technical Inquiries on 0845 278 0845 and: 

- state what the problem is and that you believe it is due to a failure at the Longparish pump 

house; emphasise that it is a Category A pump house. 

- ask if the problem has already been reported or noted by monitoring of the pump house 

and if so what action is being taken. 

- ask for a job number or the name of the operator taking the call; and note the time of the 

call. 

 

If there is no sign of activity at the pump house within 30 minutes or so, call Southern Water 

again for a progress report.  On average it takes one hour for an operative to arrive, but with 

remote monitoring Southern Water can confirm whether or not there is a problem at the 

pump house within 30 minutes. 

Southern Water Operations encourage customers to make reports and register legitimate 

complaints as indirectly it can support bids for funds in future years. 

 

 


